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V- Business Process Reengineering
Y- Kalpan & Mordak

¥- Davenport

t- Davenport & Short & Oblensky
o- Loowental & Hammer & champy
1- Joohatson

¥- Tollwar

A - Harvard Business Review

- Process — Oriented

Y- Input

VY- Qutput

VX~ Brickthroug Objectives

Y- Critical success factor

1 - Michae! Hammer
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Y+.Allen, OK (Y%%%), “Reengineering Change in higher education”,
Information Research, vol.£, No. ¥,

Y3 Tsichritzis, D. (Y3%¥), Reengineering The university, University of
Geneva,
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